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March 20, 2020
Coronavirus (COVID-19) Update
The rapid spread of the Coronavirus and subsequent necessary actions taken by the federal
and local governments have dramatically impacted us during the past few days. Satco has
taken progressive steps during the past few weeks to do our part to minimize the risk within our
organization.
Within certain recent state mandates to close businesses, there are industries and services
which are identified as essential. Hardware stores and electrical related businesses are
considered essential as well as the companies whose products and warehousing supply them.
Satco Products is considered essential as it relates to these categories and will maintain a
minimum number of employees in our facilities to service these business’ needs during this
challenging time.
In consideration of the above, we will endeavor to service our customers’ needs with our limited
resources available during this period due to our reduced on-site staffing and employees
working from home. We believe that the demand for our products for use in the many temporary
medical and related facilities that are being erected will increase significantly over the next
several weeks and we would like to focus our resources on serving those needs as much as
possible.
We are asking our customers to restrict their orders to essential materials only so we can
service the maximum number of customers possible. For orders being placed for shipments to
job sites, please assist by verifying that the ship to location is open and operational.
The Satco family is working together to combat this global health threat and do our part to assist
when and where possible. I would personally like to thank all the Satco employees who have
banded together and enabled us to respond to this crisis in the most meaningful way. We will
continue to monitor and assess the situation and provide updates as deemed necessary.
Stay safe and healthy,
Bill Gildin
President

